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MY PERSPECTLVE

Scott Lundy, CEO
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2020!

I think many of us are ready to put 2020 in the rearview mirror!

2020 has been a year defined by crisis. The global pandemic has tested all of us

but has affected specific sectors and people with more intensity than others. One
of the sectors affected acutely has been child welfare. Families have been stressed, to say the least, and children’s
services have had to adjust rapidly due to the virus.

“2020” often means focus, good eyesight and only relates to vision. Interestingly, when the doctor tells you that you
have 2020 vision, they refer to your clarity level or acuity of reading based on the eye chart they always hold up.

2020 for Arrow means very similar things to us, having the clarity and insight to see the path before us and walk
it out with precision and excellence. Many things in our world, the 2020 world, had to shift for kids’ and families’
safety quickly. Arrow turned quickly to telehealth, immediately putting protocols in place to continue to serve
children while protecting them, the families that serve them, and our incredible staff. Still, by the grace of God,
we have been prepared. We are now looking to use our experiences to build bridges of hope for 2021.

We could not do what we do without the remarkable Heroes who work here! Our staff recruits and equips families
to come alongside children who are traumatized and supports them while these families dedicate their lives to
children who need them. On this reality, we anticipate an exciting 2021, and as we do, we continue to celebrate
miracles that have taken place over this unprecedented challenging year closing behind us.

The lives of the children we serve have been unstable, shaken, ripped apart, and it is our job day in and day out to
help them heal and find families who will do the same. Our work allows them to have the tools they need to cope
with trauma, overcome uncertainty, face unknowns, and come out on the other side stronger than before.

Perspective is everything...

2020! Actually, from my perspective, it has been a mettle testing year for Arrow. Over the last 18 months, we have
started two new programs (pg 3), and completed a therapeutic learning space for our students with Autism. An
incredible donor stepped in and completely rebuilt Arrow.org, our website, as a fulfillment of a personal promise
to God (pg 10). And, then, in one week, our staff vacated the national headquarters building to be able to accept
a more than $1 million donation to renovate and refurbish our national headquarters building that was tired and
significantly outdated! They did this in only 92 days!!! Literally, miraculous and part of why we are so very
hopeful for 2021 (pg 8).

Many say that the best way to overcome trauma is to serve others. We see this, especially this year. Our residents
at Freedom Place, our center for rehabilitative recovery of sex trafficking, are now serving meals alongside
Kingwood UMC members. (pg 7) Our foster parents serve deeply traumatized children who need the hope they
have to offer. These families will tell you they are the ones who get the greatest blessing (pg. 4). We have the
opportunity to take the difficult, challenging aspects of 2020 and rise to the occasion for the kids we serve.

“I am your refuge and your strength, your very present help in time of need.” -- Psalm 46:1

While 2020 has rocked our world, we at Arrow see that it has unveiled our staff and families’ incredible character
and determination. We continue to see the mighty presence of God protecting and providing as we walk out
helping those close to his heart, these kids. We cannot do what we do without your prayers and your incredible
support.

We are leaning into hope and continuing to be the bridge for others to find it as well. Our prayer is that you and
yours are well, know that you are valued, and understand that we have hope and continue to give it away. Join us
for this incredible ride!

For stronger families
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ARROW'S NEW BERAVIORAL
HEALTH SERVICES IN TEXAS

W hether a child’s experience in foster care becomes
a time of healing and connecting, or just something
to endure, is determined primarily by one thing. Is the
foster family prepared to deal with the child’s specific
needs, especially the effects of trauma?

Traditional training prepares foster parents to help most
kids in care, but there are children whose trauma has
been so significant, it’s necessary to bring in a specialist
with enhanced tools and methods to stabilize the home.
Due to the extraordinary amount of documentation and
regulation, case workers simply don’t have the time or
expertise to manage behaviors created by higher levels
of trauma. That’s why we’ve created our new Behavioral
Health Services program, which initially launched in the
Houston area.

“Ultimately, the goal has always been to help kids
stabilize in foster homes,” said Cynthia Leon, Arrow’s
Regional Director for Treatment Foster Care. “Kids who
have experienced trauma are going to have behavioral
problems that need to be addressed. But moving a child
from home to home because foster parents aren’t
prepared to handle a higher level of behavioral problems
just creates more trauma for the child. If we can get the
child stable in the home, get that relationship stabilized,
and teach parents how to help kids work through the
trauma, then the child is much less likely to have
multiple moves. That reduces the amount of new trauma
and gives them the opportunity to work through past
traumas.”

For a child who has experienced a significant amount
of trauma, experts indicate the child’s emotional age is
at least half their biological age. In a normal situation,
a parent may be able to successfully address the
behavior of an 8-year-old. But those methods won’t be
effective with an 8-year-old who is at the emotional
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level of a 4-year-old. “That’s part of the education,”
explained Cynthia. “Our Behavioral Support
Specialist comes into the home to help families
become more ‘trauma informed,’ so they can
recognize that the behaviors they’re seeing is the result
of the child’s trauma. And our specialists provide
parents with new tools and methods that are more
appropriate for each child’s emotional level regardless
of their actual age.”

Arrow’s Behavioral Support Specialists also provide
children with their own tools to understand and cope
with their trauma in order to self-stabilize. “Our
specialist goes into the home, works with the child to
help them identify what ‘triggers’ their negative
behaviors and understand their own physiological
cues,” shared Cynthia. “Once the child is able to
recognize when they’re starting to get upset with cues
like a racing heart or faster breathing, then we can
teach them new coping skills to prevent escalation to a
full-on tantrum or physical aggression.”

It’s also important for parents to recognize their child’s
triggers, so the Behavioral Support Specialist involves
parents when identifying their child’s triggers. “Many
times parents are surprised at some of the seemingly
minimal things that can trigger a child’s reaction,”
explained Cynthia. “But when parents are aware, they
can avoid the child’s triggers, and help talk them through
their coping process.”

Behavioral Health Services have been offered in our
Maryland offices for several years, but in Texas, the
program was launched in February 2020. In both states,
the benefits of these services aren’t limited just to foster
care. “Not only have we seen vast improvements in our
foster kids, we’ve seen some remarkable outcomes for
residents at Arrow’s Freedom Place with survivors of
commercial sexual exploitation,” said Cynthia. “We’re
also excited to bring our services to other agency’s
residential facilities, families struggling in the
community, and even older kids and young adults
preparing to leave foster care. This is definitely going to
be a game changer for a lot kids in a lot of different
settings!”

ACTLVE CASES & MONTHS AFTER LAUNCHING



“WE JUST WANTED T0 HELP KIDS"

BUT THE EMOTIONAL TOLL ON THE
JOHNSON'S WAS NEARLY TOO MUCH

usanna and Doug Johnson knew they wanted to
adopt a child who needed a family “someday.” But
after going through fertility treatment, two unsuccessful
pregnancies, and Susanna being diagnosed with an
autoimmune disorder, “someday” quickly became “right
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now.

They began by reviewing the children listed on the
Texas Adoption Resource Exchange (TARE) website,
which has profiles of nearly 1,000 children in foster care
who are available for adoption.

“We actually fell in love with a sibling group of three,”
said Susanna. “That’s when we decided we definitely
wanted a sibling group. We thought it was going to be a
perfect match. We took it as a sign that this is what we
were supposed to do. So, we started the adoption
process with these three kids in mind.”

The Johnson’s didn’t realize the investment of time
and effort it was going to take. Six months later, on the
very day they became certified, Doug and Susanna
received word that the three children they thought were
their perfect match, were matched with another family.

“We were too late,” Susanna explained. “I was
devastated. I thought, ‘but there was a sign! They were
supposed to be with us!” So, we had to take a step back.
But we realized it’s not just about us, it’s about kids who
need a family and how we can help.”

The Johnson’s next challenge would soon present
itself. They were asked if they would consider a “legal
risk” adoption. Which meant there was a possibility that
the birth parents could get their children back.

“That was something we really had to pray about,”
Susanna shared. We’ve had friends who fostered, and it
was very difficult on them when their foster kids
returned home. But we agreed to consider a legal risk
adoption.”

Susanna is a 34-year-old high school assistant
principal and Doug is a 37-year-old former Marine
turned software manager, so they were prepared for, and
opened to, any age, any group, any ethnicity. They even
“put in” for a set of 17-year-old twins!

“During the year long process, it was heartbreaking to
see all the emails, week after week, of all the kids that
really needed a family,” explained Susanna. “So, we just
put our name out there for a lot of different kids and
sibling groups, all ages and ethnicities.”

The Johnson’s were eventually matched with an infant,
and they were told they were in the “final staffing.” The
decision had been narrowed down between them and
one other couple. They excitedly bought a crib and got
everything ready, just in case.

“We were not chosen,” said Susanna. “Again, we were
heartbroken. Just devastated. Doug and I talked about
it...is this for us, this never-ending cycle of heartbreak?
Gregory (the Johnson’s Arrow adoption coordinator)
told us, ‘Look, when it’s right, you wouldn’t have
imagined it any other way.” My mom told me, ‘I don’t
know why, but God is telling me that you don’t know the
whole story.””

WHEN TT°S RTGHT, YOU WOULDNT HAVE
IMAGINED 1T ANY OTHER WAY

Doug and Susanna took a break to allow for their own
emotional healing, but after about six months they
decided, “No, this is what we really want to do.” So,
they “put their name in” on a set of six-month-old twin
baby boys...it was a “legal risk” adoption.

“We mostly looked at sibling groups of three or four,”
said Susanna. “We just wanted to help some kids and we
wanted to have a family. We didn’t have any
expectations of matching or not matching.”

It came as a complete surprise when three weeks later,
Gregory called to let Doug and Susanna know that they
were in the “final staffing” for the twins. The day the
decision was being made between the Johnson’s and the
other family, Susanna was at her school giving a
presentation to a group of 20 teachers. Her phone rang.
She excused herself to take the call, but by the time she
reached the hallway to answer her phone, the caller had
hung up. Susanna decided to finish her presentation
while she was still composed, and then return the call in
case it wasn’t good news again.

“I wasn’t able to get a hold of anybody,” Susanna
explained. “I finally called Doug and he asked if | had

“Let us hold tightly without wavering to the hope we affirm, _
For God can be trusted to keep his promise.” - Hebrews 10:23



Bradley Douglas Johnson (with brown eyes) was named after Susanna’s father Douglas Schroeder (second picture with flags), and Jacob Taylor Johnson (with blue
eyes) was named after Doug'’s father Randall Taylor Johnson (fourth picture with papa in a cowboy hat.

talked with Gregory. I told him ‘no’. But apparently after
they couldn’t reach me, they had called Doug. He said,
“We got them.” When I realized the twins were ours, [
screamed, [ was dancing in the parking lot at school. |
was crying and the teachers started coming out to see
what was going on.”

Despite all the excitement, there was still the
possibility the twins could be reunited with their birth
parents if they fulfilled the court’s orders, which
included overcoming their drug addiction.

Doug and Susanna made 11 trips total between
Houston and Tyler, where the twins were being fostered,
to begin the bonding process. Their first trip to be with
the twins was a four-hour visit, then eight hours, then an
“overnighter,” then weekends, and a whole week.

The boy’s foster parents had some concerns about the
Johnsons having pets at home since the twins had
respiratory issues after being born premature. So, during
one of Doug and Susanna’s trips to Tyler, they drove the
boys to Dallas to see an allergist and a respiratory
specialist, and paid out of their pockets to have the twins
tested for allergies. Everything came back negative, so
the pets weren’t a concern.

Now came the most significant threat to the adoption
being consummated. The birth parents decided they
were going to fight for custody. A court date was set for
a permanency hearing.

The day before the hearing, the call came that nobody
was expecting. The birth parents had looked through
the Johnson’s life book, realized what awesome parents
they were and what kind of life they could give the
boys...and they relinquished their rights!

“We just broke down of course,” said Susanna. “Lots
of tears, and just realizing, we only had to wait six more
months and these two beautiful boys would be ours!”

The Johnson’s drove to Tyler for the adoption on
Friday, March 13th. It was the last day the court would

be open for two months because of the pandemic, and
the Johnson’s were scheduled to be the last court case of
the day.

“Our lawyer asked which of us would respond to her
questions when we go before the judge,” said Susanna.
“Of course, it’s me. I'm quite the
talker. So, we walked into the
court room, and immediately |
started bawling. [ was
incapacitated. I couldn’t say one
word. It was tears of joy and
relief, knowing they’re finally
going to be our boys. It was healing. I cannot imagine
our lives without these boys. They’re perfect for us, and
we’re perfect for them...and it’s...it’s amazing! Gregory
was right, I could not imagine it any other way.

“When we saw the picture of our boys in an email
broadcast, we took a chance and leap of faith to love
more and believe in something bigger. We never
imagined our life where it is right now. Our house is
chaotic and cluttered with toys. We have two of
everything. We are exhausted (lol). But...we got to
experience our boys first steps, the first time they said
mama, their first teeth (that was rough times two).

“This week Jacob ran up to me and held my hand as I
was walking out to get the mail, and I just about burst. I
live for these “small” moments now. Our hearts and our
arms are so full. This whole experience brought both of
our extended families together, and Doug and I as well,
in such an amazing way. Bradley and Jacob have
completely stolen their papa’s and gramma’s hearts.

“Originally when we started this process, we thought
we may not be chosen because of our demanding
careers. But now I’d tell anybody, you can have both.
You can love your job and love your kids. I am so glad
we said ‘yes,” because although, in a way, foster parents
save kids’ lives...in reality, it’s more like they save ours.”

The twins not only have a new mom and dad, they are now part of a
extended family of grand parents, uncles, aunts, and cousins!

I |39 ADOPTIONS CONSUMMATED (]



AS STAFF CRISSCROSS TEXAS TO
LITERALLY GO THE EXTRA MILE FOR
MEDICALLY FRAGILE CHILDREN

Dallas to Houston

ur durable medical equipment (DME) provider for

Texas foster kids, Arrow Health Solutions (AHS),
received a call from a Superior Heath Plan case manager
desperately needing help for a 3 year-old foster child, a
little girl who was in Texas Children’s Hospital in
Houston. The hospital uses another DME, and had
ordered a hospital crib to be delivered to the girl’s home.
The DME said they wouldn’t be able to provide the crib
for another week-to-10 days. Since the hospital will not
discharge a child without equipment in place, the 3
year-old was going to have to spend at least another
week in the hospital. The case manager immediately
called AHS because she knew from experience, when
other DMEs say “no” she can count on AHS to say “yes.”

Brian Wintermeier, AHS Point of Care Specialist,

received the call at 11:30am. By noon, he had already
loaded the crib on his truck and was driving from
Dallas to Houston to make sure the 3 year-old wouldn’t
have to spend another night in the hospital. Brian
arrived in Houston at 4:30pm and had the new crib set
up so everybody could rest easier at home that night. A
week-to-10 day hospital stay can be traumatic for adults,
much less for a child already experiencing the trauma of
being placed into foster care. Brian made sure the girl’s
real healing could continue at home where she
belonged. -- #HerosWorkHere

Houston to El Paso

While Brian headed to Houston, Jacob Rodriguez,
AHS Point of Care Specialist, was already on his way
from Houston to El Paso by way of Temple!

A medically fragile foster child, living in a Temple
foster home, was cleared to reunite with his birth mom
who lived in El Paso. The problem was, there were no
DME providers in El Paso that would serve the child,
and he couldn’t go back home without the equipment in
place. Again, a Superior Health Plan case worker called
Arrow Health Solutions for help. Jacob drove nearly 23
hours to make sure nothing stood in the way of a son
reuniting with his mom. Jacob set up the needed
equipment, trained the boy’s mom on how to use the
equipment, and made sure she was comfortable with
everything before he left. Her response to Jacob was,
“I cannot believe you cared enough to drive all the
way to El Paso from Houston to serve us...because
nobody here would!” -- #TogetherKidsWin

NATIONALLY RECOGNLZED ANIME VOICE
ACTORS INSPIRE ARROW'S RESIDENTS

A rrow residents at Crossroads, Freedom Place, and
the Diagnostic Center welcomed Anime voice
talents John Swasey and Luci Christian via Zoom. Luci
and John have both been involved with Anime for over
20 years as voice dub actors. Luci is number two for dub
actors on the Anime News Network. She is known as
the voice actor for Nami, Mitsukuni “Honey”,

Haninozuka, and Nagisa Funukawa. She has also been
in My Hero Academia as Ochaco Uraraka.

While on camera Luci shared her quarantine haircut
where she buzzed the sides of her head. She was very
personable and fun! On screen Luci transformed her
voice from a duck, to a girl, and then into a princess, all
characters from Princess Tutu. The residents' eyes lit up
as they recognized the voices of some of their favorite
characters.

John comes in at number three on the Anime News
Network and usually plays the villain in most of the
shows. The conversation was both animated and lively
between the two celebrities. After sharing a little about
how they started their careers, John and Luci answered
questions from the residents, who were just a little star
struck.

Luci concluded, “I am so grateful, I work with the
kindest, nicest people. It’s a fun project to do, and it’s
my career which is crazy! So go find people you like to
be around and start practicing, read out loud and try out
different voices — it really is a lot of fun!”




Freedom Place residents with Kingwood UMC volunteers deliver
meals to low income apartment residents and prays with them

KINGWOOD UMC PARTNERSHLP BLESSES

MORE THAN ARROWS TREEDOM PLACE

efore attending a conference in 2010, Pastor Chris

Harrison prayed, “God break my heart for what
breaks your heart.” Little did Chris know, God was
about to answer his prayer when the horrors of child sex
trafficking overwhelmed him at the conference. Chris
shares, “I had to leave my stadium seat and go out into
the walkway where I just cried, and cried, and cried. My
heart broke, literally.”

When Chris returned from the conference, he searched
to discover efforts to fight trafficking in the Houston
area. He learned that Arrow’s Freedom Place was being
constructed to serve as a residential treatment center for
young girls rescued from child sex trafficking. Chris
visited Arrow’s Freedom Place and asked if he could
bring a team from his League City church to help with
painting. But the Lord had much more for Chris to
accomplish at Arrow’s Freedom Place than just painting.

Several years later Chris was appointed as an Associate
Pastor at Kingwood United Methodist Church (KUMC).
When KUMC’s Oasis foster care ministry hosted a
luncheon, doors started opening to a more significant
level of partnership with Arrow’s Freedom Place. Debi
Tengler, Arrow’s Chief Relations Officer, attended the
luncheon, and reconnected with Chris there. Debi and
Chris had become acquainted many years earlier when
Debi was working with the AlphaHouston Ministry in
2003. As a result of their Spirit-led reconnection, Debi
took Chris on a tour of the campus of the now
functioning Freedom Place. It was the beginning of what
has continued to grow into a beautiful relationship
between KUMC and Arrow’s Freedom Place.

The first need which Freedom Place presented to

“Therefore encourage one another and build each other
up, just as in fact you are doing.” - Colossians 3:12

KUMC came in the form of a phone call from executive
director Stephanie Thomas. Freedom Place had lost their
food preparation staff person, and Stephanie called to
express that they were having trouble providing good
meals at breakfast. “We’re Methodist,” Chris
explained. “We know how to do food ministry! I put
out the call, and breakfast casseroles just started pouring
in. Stephanie would stop by, I’d load her up with however
many casseroles she wanted, and she’d take them out to
Freedom Place.”

Now Arrow’s Freedom Place has become so
top-of-mind at the church that staff and members are
coming to Chris and the church’s Freedom Place team
with ideas on how some of their efforts could bless these
young girls. One of those ideas was to get residents from
Arrow’s Freedom Place to help in the church’s Feed My
Lambs ministry. The group prepares
meals, delivers them to low-income
residents of a local apartment
complex, and spends time praying
with them. “It’s a collaborative
effort,” explained Chris. “KUMC
organizes it, but lots of churches and
community groups take turns
delivering the meals. On one
Freedom Place trip, [ watched as one of the girls looked
up at a guy walking toward her, and she smiled and said,
‘Good morning!” And I thought, what resilience that girl
just displayed. That was a simple act, but what Arrow’s
Freedom Place is offering these girls to restore them,
to bring back hope is just so powerful.”

Kingwood UMC continues to support the work at
Arrow’s Freedom Place with many different ministries
and efforts. Their teams have constructed a new deck,
painted some rooms, provided meals, and created
activities for the girls to enjoy. One of those activities is
the Fueled By Faith ministry whose leader is a personal
trainer who combines a faith element, spiritual
strengthening, and physical exercise. Chris shares, “She
went out to Freedom Place the other day, and she said the
girls were having such a good time, it just turned into a
big dance party!”

Chris summed up Kingwood UMC’s heart for serving
the residents at Arrow’s Freedom Place, “When people
read this story, I would just love for four other churches
in the area to say, ‘Hey, if they can do that, we can do
something too.’ I think that would be beautiful!” --
#TogetherKidsWin

KUMC volunteers rebuilding a deck at Freedom Place

]




, Ge kes
%2l Superintendent of Satterfie'd 3P0

F rom the 98 kites that hang from the ceiling of our new
lobby, to the new work spaces and reconfigured
offices, our national headquarters in Spring, Texas has
been totally updated to a fresh colorful look with a more
child and family oriented atmosphere.

It all began when good friend and strong Arrow
supporter, Melissa Juneau, introduced Debi Tengler to her
friend Ken Newberry of Newberry Architects. Ken had a
wonderful idea to raise awareness and funds for Arrow’s
Freedom Place. Unfortunately, the pandemic hit and the
project couldn’t move forward. But Ken still wanted to
support Arrow and he recognized we had some needs in
our headquarters building. Ken in turn, introduced us to
Satterfield & Pontikes Construction.

The building’s air-conditioning system had become a
money pit with all the needed repairs, and fraying carpet
was a safety hazard. So in a meeting to discuss Arrow’s
needs with Laura Pontikes, the primary needs shared were
anew air conditioning system, fresh paint, and new carpet.

After touring the entire building, and seeing first hand
the darkness of the environment, the functional challenges
that existed, and the lack of kid and family appeal, Laura
came back and shared that they’d be happy to provide a
whole new air-conditioning system, but they had some
other ideas too. Satterfield & Pontikes proposed to gut
most of the existing building, redesign areas to be more
open and offer a better use of space, and give everything a

“Give, and it will be given to you. Good measure, pressed down,
shaken together, running over, will be put into your lap.” - Luke 6:38

EVERY BLT OF LT WAS DONATED!

FROM DRAB 10 FAB LA

E MONTHS

BUT THE REAL MIRACLE
OF OUR HEADQUARTERS
TOTAL RENOVATTON WAS..

The new ceiling in our lobby.

joyful, bright atmosphere.

Just a few days later, an army of subcontractors came to
survey the building and catch the vision of what was going
away, what was changing, and what was going to be brand
new.

Quickly, the architectural plans were ready, the Arrow
staff was out of the building, and the demolition began.
Over the next few months, more office space was created,
new conference rooms were added, and at the very center
of the building was something Arrow never had before...a
new room for families and staff to use when they need
privacy to talk and a place to heal. It has awesome kid
appeal, with kid’s books, coloring books, crayolas and joy.
The bright blue walls are covered with large, white, fluffy
feathers that seem to be falling from the sky, and sun rays
stretch across the room. It was christened, “Laura’s Family
Room” in honor or Laura Pontikes’ efforts to bless Arrow
in such a wonderful way.

At the Grand Reveal celebration, when many of the
individuals responsible were present, Arrow CEO Scott
Lundy shared, “Thank you so much for everything you
guys did. From putting together this incredible team and
making all this happen. It has really just been a joy to us.
And [ believe firmly, that our staff would serve no matter
where they were but having this place where our staff can
feel really good about...is awesome! And I really
appreciate each of you for this incredible gift!”
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ADIVINE APPOINTMENT LEADS

10 AN AWARD-WINNING WEBSLTE

T hey were friends in elementary school. They
played Little League baseball together; and, they
remained close all through high school. But in their
late teens, David Hall’s friend was being influenced
by the “wrong crowd.”

“Even though I didn’t take part in their activities, |
was by no means living a godly life,” said David. “A
godly friend kept asking me, ‘Dave, what’s it going to
take? What’s got to happen? What’s going to be your
wakeup call?””

Through a series of poor choices, David’s friend was
shot and killed. After the funeral, David pulled out the
memorial handout and read the poem on the back,
written by his friend’s sister. The poem concluded
with...“If my brother could say one thing to his
friends right now, it would be...let this be your
wake-up call.”

“Right then and there, | gave my heart to God, and at
the same time, [ made a promise to Him,” David
shared. “I promised that one day, I would do
something that would help at-risk kids. I promised to
be part of something that would make a difference in
the lives of kids, like my friend, who found
themselves on the “wrong path.”

For years, David waited for the opportunity to help
kids. To do something significant to help change lives,
not just write a check to an organization. David
shared, “I have always felt like we were on the
sideline waiting for the coach to put us in the game. At
the beginning of 2019, we, as an organization, made a
goal to help kids in some way.” It was that small step
that led to a divine appointment.

While David and his Palm Marketing team were at a
conference in Austin, God opened the door for
David to fulfill his promise. After their sessions,
David and his staff were at a downtown Austin
restaurant. Kellee Walker, with her son and mother,
sat next to David. Kellee was also in Austin for a
completely different conference! After a brief
exchange, David explained his company builds
websites and helps clients with marketing. Kellee
shared that she serves as the Vice President of Texas
Programs for Arrow, providing foster care, adoption,
and therapeutic services for at-risk kids. And what a
coincidence...Arrow needed a new, updated website.

David Hall with the highly talented Palm team

Kellee arranged an initial meeting with Arrow’s
Marketing and Development team, where David shared
his heart’s desire to further Arrow’s mission of serving
at-risk kids. It was there that he made it clear, his
company, Palm Marketing would donate the new Arrow
website.

After learning of Arrow’s needs, David spent time
considering different approaches. He even built and
scrapped four other functional examples before he was
satisfied that Palm had created “The One!”-- a website
that was not only easy to navigate, but reflected Arrow’s
mission with a very bright, colorful, child-centered
design. Everyone at Arrow was thrilled with the design,
and the Palm team immediately got to work building
pages and transferring content to the new site, which
went live at the beginning of March. Then in October,
David got confirmation that Palm’s efforts had indeed
created something extraordinary. One gold medal is
good, but Palm Marketing won two of these
exceptional awards from the national Davey Awards
competition. One for best Family/Parenting Website,
and the other for Best Visual Appeal-Aesthetics!

Palm Marketing continues to support Arrow with web
services! They even helped procure a $10,000/month
grant for Arrow’s Google AdWords account, which they
also manage. Arrow continues to receive feedback on the
design of our award-winning website. We’ve even
incorporated many of the same design elements into
other marketing materials and in the environment of our
newly renovated national headquarters.

“Arrow will never write Palm a check. You’ll never pay
me a dime for anything we ever do,” said David. “I
shared that when we first met, and that stands today. But
this is much more than just something I believe in
passionately. For me, it was about fulfilling a promise
I made to God.”

CHECK LT OUT!

WWW. ARROW.ORG

“Let your light so shine before men, that they may see your good _
works, and glorify your Father who is in heaven.” - Matthew 5:16
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Statement of Activities
Year ended June 30, 2020 (in thousands)

REVENUE AND OTHER SUPPORT

Program Revenue $36,401
Contributions & Grants $2,582
Other Income $245
TOTAL REVENUE AND OTHER SUPPORT $39,228
EXPENSES

Program Services $36,238
Supporting Services $3,507
Fundraising 5478
TOTAL EXPENSES $40,223
CHANGES IN NET ASSETS (5995)
NET ASSETS, BEGINNING OF YEAR 54,501
NET ASSETS, END OF YEAR $3,506

m9%

Supporting Services

1%

90%

Program Services

Expenses

Fundraising

/

J

Statement of Financial Position
As of June 30, 2020 (in thousands)

ASSETS

Cash and other current assets $6,839
Non-current and other assets $11,075
TOTAL ASSETS $17,914
LIABILITIES AND NET ASSETS

Current Liabilities $2,904
Long-Term Liabilities $11,504
TOTAL LIABILITIES $14,408
Net Assets $3,506
TOTAL LIABILITIES AND NET ASSETS $17,914

\

Arrow Child & Family Ministries is a 501(c)3 non-profit organization and is funded in part by the Texas
Department of Family and Protective Services and the Maryland Department of Human Services.




July 1, 2019 - June 30, 2020)

It is only through your generosity that we
are able to continue fulfilling our mission of

Helping Kids & Strengthening Families.

Please accept our apologies for any omissions or mistakes.

MNORS

Hope. We all need it. The children we serve
are often bereft, in need of hope as much as
safety and security. One acronym for HOPE:
Helping Other People Excel. That is what your
gifts to Arrow accomplish. Your support helps
us give children a home, healing, and hope.
Hope is the gift we receive from God and hope
is the gift you share with Arrow’s children and
families. Thank you for providing H-O-P-E to

our kids!

Many blgssings,

\@» 1%
Debi Tengler

Chief Relations Officer

*100 % Club Member

$100,000 & Up

Laura Ward / Houston
Children’s Charity

The Maria Boswell Flake
Foundation

The Meadows Foundation

$25,000 to $99,999

Bruce Cleland / Orokawa
Foundation

Jean Durdin / Parkway Family
of Dealerships

Katherine and Chris Gillman

Memorial Drive Presbyterian
Church, Houston

The Dresher Foundation Inc.

$10,000 to $24,999
Caroline Atherton

Charity Guild of Catholic
Women, Houston

Stephanie Gillman

Rhonda and Mike Graff
Virginia and Rick Lester
Stacy and Scott Lundy*

Flo McGee

Patti and Thomas Owens
Trinity Klein Lutheran Church
Brian Wintermeier*

$5,000 to $9,999
Amerigroup

BBVA Compass

May the God of hope fill you with
all joy and peace as you trust in
him, so that you may overflow with
hope by the power of the Holy

Spirit. -- Romans 15:13

Sonja and Craig Beaty

Christ the King Presbyterian
Church, Houston

Gayle Christie

CNS Pantex Community
Investment Fund

Pastor John Collier / Caring
Friends

Ronald Cuenod, Jr. / Indumar
Deborah Dunkum

Facebook Donations

Frost Bank

Ler%/ M Merritt 1999
haritable Trust

Lisa and Kevin Mathews
Jane McCord
April and Wells McGee

Ken Newberry / Newberry
Architecture

Katie and Richard Robuck

The Seff Family / Savarese
Fight Fit WestU

St. John the Divine Episcopal
Church, Houston

Dena and John Swasey

Debi* and Chris Tengler / Qilspot
The Vaughn Foundation

Union Pacific Foundation

Kathy and Bill Van Wie

Paula Weger*

West University United
Methodist Church

$1,000 to $4,999

Amarillo Area Foundation
American Income Life
America's Best Charities
Jeff Anderson

Frances and Tim Arnoult
Leila and Lee Beckelman
Carolyn Bishop

Cherilyn and Timothy Boller
Carrie and Doug Boswell

Bobbie and Phil Burks /
Gencore Candeo Ltd

Jeanne Burrows

Jackie Butler / Golden Shears
Spa Salon

Janet and Keith Caldwell
C & B Utilities, Inc.

Mindy and Harold Cobb
Melissa and Micah Cole
Amy Cooper

Declaration Church, Spring
Melissa Dobrowski
Deneige Dooley

Laura and Richard Elwood
Enterprise, Houston

Laura and Rick Figueroa

First Presbyterian Church,
Conroe

Stephanie and Ryan Fleck
Amy Frizzell

Stephanie and Jim Gilley
Denise and Jason Gouge
John Graham, Jr.

Suzanne Gusemano

Anne Hamilton

Justin Hardegree

Rhonda and Tom Hargrove
Jason Harris

Dr. Rashel and Mark Haverkorn

Richard A Henson
Foundation Inc

Anna Beth and Doug Hill
Becky and Mark Hobson
Judy and James Hodges
William Holmes

Lori Howe

In-n-Out Burgers Foundation
Insperity

Melissa Juneau

Taylor Kader

Rick Kaplan

C~v~9

Lora and Kevin Kaviani
Duane Kelley

Leslie Khalaf

Khalilah Enterprises, LLC
Kingwood Church of Christ
Kyle and John Kirksey

Koren and Josh Knapp

Lisa Kremheller

Virginia Ledwell / Ledwell Realty
Robbye Lewis

Rania Mankarious

Liddy and Jerry Marquez
Trish and Paul McElroy
Tracey and Eric McLauchlin
Destiny and Cory McLoud
Joanna and William McMahan
Jon Mark McMullen*

Velvet McWhirter / Real Hope
Real Estate

C. Wayne and Patricia J. Miller
Foundation

Denise Moore*

Jillian Nel

Rick Noriega / USI

Oaks Church, Red Oak
Cheryl and Kurt Otte
Marsha and Charlie Parker

Phillips 66, Community
Investment Team

Pines Presbyterian Church,
Houston

Maya and Matt Pomroy
Jay Pruett*

Jay Ramsey*

Jan and Ershel Redd

Redeemer Christian Church,
Amarillo

Martin Reichenthal

Jen* and Stuart Renault
Nikki and Doug Richnow
Ashley and Andy Sere
Greg and Cindy Skypala

South Lawn Baptist Church,
Amarillo

Catherine Spain

Linda and Curtis Spencer
Tamra Stanley

Olivia Steinhauser

Strike, LLC

Tanya and Robert Terry
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Texas Center for Child and
Family Studies

The Albert P. Close Foundation
Ticket To Dream Foundation
Tootsie's

Laurie and Ralph Tullier

Walden Community Church,
Montgomery

Jenna Whittington / Whittington
Bridal

$500 to $999

Aberdeen Lions Club, Inc.
Devera and Martin Allday, Il
Jennifer and Scott Allison
JC and August Al-Ugdah, II

American Legion Auxiliary
Hanson Unit #54, Amarillo

American Legion Auxiliary Unit
#128, Aberdeen

Brooke Anderson®
Anodyne Cross
Anonymous 2020

Rachel and Jeff Bagwell
Anne Bike

Lisa and Joseph Bourque/

Southeast Texas USBC Assn.

Maria and Albert Braden, Il
Kristy and Chris Bradshaw
Adam Brecheen

Bill Calhoun

Norma Camstra

Donae Charmosta / Vintage
Contessa & Times Past

Bob Collins

Crime Stoppers of Houston
Gayla Davis

Jeanette Davis

Terry Deckard

Karen Dojan

Gina and Michael Ebers
Justin Edwards

Nancy and Paul Elliott

Gail and William Fasnacht /
Fasnacht Family Foundation

Ellie Francisco
Diane Ganson

Grace Presbyterian Church,
Houston

Marla and Russ Gregg
Sharen and David Groppell

Trinston Harris llI
Nancy Hess
Jennifer Hohman
Sarah Hollenbeck
Michael Johnson
Benjamin Johnston

John Wesley United Methodist
Women, Houston

Chad Jolley

Lori and Mark Kerr
Sippi Khurana

L3 Resources

Desiree and Josh Lebar

Koren and Jaryn Levitas/
Spearhead Insurance Group

Brian Lindsey/Restoration
Services, Inc

Michael and Shelby Lipe
Stephanie Manter

Sue Barnes McLendon*
April McMayon

Renee Meaux

Katelk/n and Erik Morgan /
Ek Morgan Enterprises

Michelle and Terry Morgan
Michael Muehlendorf
Joyce and Gualtiero Noto
Mary and Larry Peterson
Erica Raggett/ A 2nd Cup
Rene Ramon

Autumn Rankin

Andrea Requenes*
Debbie and Mike Riddle

Mike Riddle / Riddle &
Associates Attorneys at Law

Gavan Rorie*

Myrle and Al Schlichter

Craig Schoenberger

Debby and Brent* Smith

Sue Smith

Zach Smith

Erin Stetzer / Stetzer Builders

United Pentecostal Church,
Bridge City

United Way Of Central
Maryland

Darren Vandiver /D & M
Landco, Inc

Lu Warren
Tamika Williams

Susan Windell
Sherri Zucker
Linda and Leroy Zweifel Jr.

Up to $499
Sue and Barry Abrams

Advent Presbyterian Church,
Spring

Sydia Aguilar*
Albertsons Safeway
Rhonda Alexander*
Dollye Allen
AmazonSmile
Baylie Andersen
Wanda Anderson*
Amy Anderson*
Anonymous 2020

Anonymous, Morgan Stanley
Gift Fund

Anahi Apolinar*
Jacqueline Aragon®
Monique Arceneaux*
Katlynn Archer*
Shannon Arnold*

Art with a Heart
Neelum Asma*

Jeffrey Avra

Raymi Baez Sanchez*
Susan Baker

Julie and Stewart Baker
Melody Baker*

Alyssa Baldwin*
Ashley Barneby

Verna Bates

Kristen Batten*

Kayla Bender

Stanley Benn*

Erica Biglen*

Ginger Blanton

Zelda and Bill Blocker
Shirley and Nick Bollich
Tabitha Bolt*

Katie Bowen*
Catherine Bowser
Roslyn Branchcomb*
Amy Kamdohr and Brandy Hobbs

Brazosport Christian School /
Student Activity Account

C~v~9®

Nicole Brewer*

Bright Funds Foundation
Paige Brown

John Brown*

Carmen Brown*

Allison Brown*

Melissa Brown*

Shonnie Buford

Marilyn Burgess

Shirley Burgher

David Burnett

Justin Burnette-Jennings*
Kimberly Burns*

Mary K. and Bob Burtner, Il
Linda Butterfield

Nancy Bynon

Laura and Robert Campbell
Cam and Rod Canion
Carol Cantrell

Shirley and Burley Cantrell
Nathalia Cardona*

Jean and Gary Carlile
Florence Carroll

Judy Carter

Lakeya Chambers*

Briana Chandler*

Gary and Judy Chapman
Dolores Chapman
Chelsea Chapman®
Queniesa Chapman-Guy*
Nancy Chavez*

Julie and Stephen Chen
Alexandra Chinn*

Chipotle Mexican Grill
Nichole Christoph

City of Salisbury, Mayor's Office
Brandi Clark / Robert Half
Crissy and Todd Clarke
Vicki* and Graham Clayton
Amanda Cloessner*
Mariah Collier*

Christina Collins*

Community Foundation of the
Eastern Shore, Inc.

Meghan Conrad
Tyler Constantine*
Margaret Contreras*
Adriene Cooper*
Jenny Corkran®
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Elizabeth Corral*
Taylor Coughlen*
Aminah Cozier*
Bill Crenshaw
Caitlin Cress*
Latoya Cross*
Katrice Crowner*
Vicky Culberth*
Anne and C.R. Dale
Lydia Davies

Tara De La Cruz*
Sally Destefano
Aubrey Deville*
Sally Jo Dewitt*
Kara Dicarlo
LaWanda Dixon*
Kari Dodson*
Theresa Donahue*
Matthew Donovan
Mollie Duffy*
Mechelle Dukes*
Jasmin Dunham*
Nancy Dunlap
Richard Duval, Jr.
Education First
James Elfelt
Allison Elliott
Jennifer Elizey
Riley Elmer*
Yesenia Enriquez-Arias*
Jacob Escobar*
Kimberly Eylar-Sanchez*
Frances Fackler
Sidney Fagan

Jo Ignn Falgout/ Island
perating

Meredith Farley
Tracy Faulkner
Ashley Feack*
Marcella Felder*
Dale* and Stephan Fennekohl
Trista Fields*
Melody Fillmore*
Maureen Firth
Brenda Fishbeck
Millie Fitzpatrick
Five Below
Connie Flatten
Samantha Flores*

Timothy Flynn*

Teresa Foster*

Dianne Foutch
Catherine Fox

Fadi Francis*

Michaela Franklin*
Amy and Joseph Fuggi
Lois Gaines*
Margarita Gamboa*
Alyssa Garcia*
Mayara Garcia*
Cynthia Garcia-Benavides*
Jennifer Gardner*
Paula Gay

Elsa Gebrehiwot

Ana Geller

Alison Gemp

Christina George*
Vicki Giannukos

Katie Gibellino Terry*
Leila Gilbert

Joyce and Ted Gilbreath
Brittany Gilcrest*
Mehrnaz Gill

Celeste Gilliam*
Venetia Gluch*

Peggy Goetz Rice
Charity* and Wendell* Goldsboro
Rebecca Gonzalez*
Mollie Gordon

Martha K Grant

Ebony Grant*

Raven and Jeff Green
Marissa Griffiths*
Ashley Grigsby

GT Owings Mills, LLC
Kevin Gunnells*
Lamar and Warren Hall
Stephanie Hall*

Luz Hall

Siterra Hall*

Andree Halpin

Kandi Handel

Mary "Peggy" Hanna
Julie Harrell

Jorden Harrell*

Alexis Harris*

Avery Harris*

Ramona Harrison*

Latreace Harrison
Kristy Harrist*

Renee Hawkins*
Heather Hector*

Ellen and Doug Heller
Robert Hempel*

Bryan and Kelly Hendricks
Kirsten Hensley*
Christine Hensley

Lisa Heston

Jeremy Hicks

Carolyn and James Hill
Laurie Hillman
Kaliegha Hillsman*
Deena Hochberg*
Julia and Ted Hodges

Michele and Christopher
Holcombe

Patricia Holmes

Heidi Howard*

Ashley Hoyle*

Tracey and Andrew Hull
Jaye Hull*

Christina Hunter*
Janay Hunter*

Renee Huston

Kelly Hutchinson
Valeska Hutton*

John Huynh

Marianne Ibrahim
Tierra Idlebird*

Sarah and Ash Inayatali
Suzann Isaacks®

Tany James

Krystyna Jasinski / Jasinski
Dental Laboratory

Danette Jasper

Clint Johnson

Pamela and Guy Johnson
Christopher Jones

Robin Jones

Michelle Jordan

Joyce* and Bob Kapp
Amanda Kaufmann*

Kay and Phil Kelley

Lisa Kelly*

Melissa and Michael Kelsey
Shaila and Scott Kemp
Harriet Kerr

Lisa Key

Sharon* and Al Kiely
Julie and Ric Kiersh
Elizabeth Kiker*

Tara and Ronald Kimbell
Dionne Kinard*

Jessica Knopp*

Kona Ice of Central Balto
County

Kosmin Media Group
Kroger

Sierra Kuisle*
Novinyo Kumekpor*

Lake Conroe Area Republican
Women

Caron Lamay

Melinda and Scott Lamoreaux
Johnnie LaQuay*

Claire Lawrence

Bryce Legg

Sherry and Bill Lent

Sherry Leslie*

Heather Lester*

Lauren Levicki Courville / Dress
for Success Houston

Joel Levine

Kira Levy*

Paige* and Matt Lines
Marla Loss

Crystal Ludtke*

Ellen Mabry

Jennifer Mackoy / Compassion
Canvas

Jazmine Maith*
Carin Manuud*
Julie Maples
Staphany Marin*
Sharon Martin
William Martz
Shelley Matthews
Tiffany Mauldin
Rhetta McAllister
Melanie McCann*
Sheryl McCloney*
Tony McClosky
Deanna McCollum*
Melissa McCray*
Anya MclInnis
Genny and John Mclntyre
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Barbara McKnight / Culinaire
Houston

Bianca McNair*

Melissa McNier

Tamara Menges

Sneha Merchant

Susan and Mark Meyers
Kay Mickey

Cynthia and James Moats
Karli Mohler*

Nytia Molock*

Maura and Mark Montgomery
Latrice Moore*

Sherree Moore*

Gina Moorehead*

Alejandra Moreno Jaramillo*
Shelbie Morgan*

Susan & David Morris

Josh Muehlendorf

Katlyn Mullenax*

Ashley Mulligan

Guy Ben Murphrey

Kristina Newcomb / Newcomb
Realty Group

Katie and David Oakes
F G and Johnette Oakes
Yvette Obregan
Jennifer O'Brien*
Clarisa Ochoa*

Patricia Oeswein*
Lauren O'Leary*

Omar Olmos*

Melissa Olsen*

On The Border
Alexander Orellana
Cynthia Owens*

Kristy and Joe Owens
Jeremiah Paige*
Panera Bread, Elkridge
Karen Pansano

Joslyn Paris

Marypat Parma
Caroline and Thomas Paterson
Betsy Pattullo®

Jessica Peary*

Mance Peery

Debbie Pendley*

Brian Penn

Isabela Perez*

Stephanie Perkins
Alesheia Perry*

Christine Pokluda-Kelley*
Alex Pollard*

Johnell Poole, Jr.*

Mandy Porter

Christine Prado*

Karen and Charles Pritchard
Bethany Putman®
Shahreen Rafique
Deondra Raines*
Monique Rax*

Joseph Reeves*

Brianna Reid*

Michael Reyna

Neal and Linda Rhoads
Charitable Fund

Linda Rhodes

Emily Riley*

Jaime Rios

Jacob Rodriguez*
Margaret and Gert Rohde
James Rose

Dominique Rose*
Kimberly Roth

Gay Sabom

Marco Sacca

St. Martin's Episcopal Church,
Houston

Roshelle Salinas

Vassilia Sander

Dana Sanders*

Pam Santamaria

Nancy Sauer

Anjanette Sauers*

Melanie Saunders*

Carol Sawyer

Margaret and Dan Schafer
Charles Schlembach
Christina Schorsch*

Melanie Schultz

Rene Schulze*

Secor.CC

Pam Sengelmann

Fabiola Sepulveda De Muniz*
Lisa Shaffer

Shaffer, McLauchlin & Stover

|
Jessica Shay* United Way of Greater
Janette Shrader .Ph|ladelph|a & Southern NJ
Marcia Simmons United Way of Reston VA
: X Shayna Vader

Cherrelle Simpson .
s cs Sanshise Valmont

- oims . Linda Van Reenen
Mark S|mglls . Tammy Vickers*
Alnasha Singleton Marlenne Villarreal*

Melanie* and James Slayton
Bill Smith / Fittz & Shipman
Sharon Smith*

Adrian Smith

Kay and James Smith
Sara Smith*

Danielle Smith*

Patricia Sobocinski

Katie Spurgeon®

Dyone Squire*

Amy and Brian Stanton
Brenda Stardig

Amy Stargel

Barbara Steen

Amanda Stephens

Sandy* and Jeff Stephens
Laurie Stevens

Hannah Stewart*

Jane Stolte

Mathilde Stone

Stephanie Scott / Stress Free
Cleaning Services

Laurice Sutter*
Candis Sykes*
Paula Tarver*
Ruby Taylor*
Carrie Taylor*

The Alkek and Williams
Foundation

Stephanie Thomas*
Sharon Timmons

Linda Tinsley

TJAS Partnership

Leigh Alanna Todd*
Faye Touve

Jannell Trcka*

Mary Trebilcock*

Ginya and Clayton Trier
Denzel Tucker Basketball Team
Dania Turner

Sara Turner*

CA~9~9

Jamie Wainwright
Kellee Walker*
Payton Wallace*
Audrey Wanga*
Benjamin Warren*
Michelle Wasaff
Rosemary Watson*
Ashley and Walter Weathers
Carol Weesner
John Weitzel*
Brittni West*
Megan West*
Vernesa White*
Hannah White
Gloria Whitmore*
Mary Williams

Kim Williams*
Maria Williams*
Megan Williams*
Antonisha Williams*
Connie and Raleigh Williamson
Carol Willmon
Cassandra Wills*
Janice Wilson
Kenya Wilson*
Leah Wilson*
Rebecca Winders
Katie Winn*

Woodson and Rummerfield's
House of Design

Debbie Wong

Karen Wong

Workday, Inc

Drakyla Worthy*

Keith Wright

Imani Wright*

Gregory Wysingle*
Samantha Yarbrough*
Bethany Young

Hope and Brooks Young
Ashlee Ziegenbein*
Beverly and Richard Zink
Megan Zoltowski*
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CHILD & FAMILY MINISTRIES
Helping Kids~Strengthening Families

National Headquarters
2929 FM 2920 Rd * Spring, Texas 77388
281/210.1500 * www.arrow.org

Board of Directors

Eric E. McLauchlin, Chairman Jack Lynch
Tamika Williams, Vice Chairman Jerry Marquez
Karen Dojan Debbie Riddle
Mark Kerr Cole Stanley

Core Values

Helping Kids & Strengthening Families

To be the preferred Christian provider of child welfare
and educational services, connecting church and
government to serve vulnerable children and families.

Executive Leadership

Scott Lundy, Chief Executive Officer
Jay Pruett, Chief Operational Officer
Paula Weger, Chief Financial Officer
Debi Tengler, Chief Relations Officer

MISSION
Is believing and declaring why we exist while assuming
our personal ownership for its accomplishment.

EMPOWERMENT

Is about staff freedom in the workplace to exercise their
gifts and competencies in a manner that advances our
mission and strengthens our internal culture.

PASSION

Is enthusiastically doing what we should be doing. It is
vision, drive, determination and innovation at work in
us. It is our sense of calling, empowering us to fulfill our
personal and corporate mission.

ACCOUNTABILITY

Recognizes the connection between our behavior and
our results. It provides clarity of expectations, feedback
on how we are doing and owning the consequence of
our performance.

COURAGE

Is doing what’s right when doing nothing or doing what’s
wrong is the easiest thing to do. Courage gives us
permission to take reasonable risks to achieve our goals.

TRANSPARENCY

Is doing things out in the open. It is allowing our
character to walk before us and our heart to speak
boldly, clearly and with confidence.



